WATER DISTRICT 10 CUSTOMER NOTICE

Upcoming Enforcement of Water Conservation Rules: Excess Use Fees Begin July 1st

Water District 10 is committed to protecting our community’s water supply, especially during
ongoing drought conditions. To encourage compliance with the District’s water conservation rules,
excess use fees will begin to apply for violations starting July 1, 2025.

Violation Fee Schedule:
o First Violation: Written warning
e Second Violation: $1,000 excess use charge added to your water bill

e Third Violation: $1,500 excess use charge, plus a $500 deposit requirement

These fees are intended to encourage responsible water use and ensure all customers are following
the District’s assigned irrigation schedule.

If you need help adjusting your automatic irrigation system to align with your assigned watering
day, please contact our office at 512-327-2230. Our staff is happy to assist you in making sure

your system is programmed correctly.

To report watering on unassigned days, please email saveourwater@waterdistrict10.org.

We appreciate your cooperation as we work together to preserve our water resources for current
and future generations.

For more information about Water District 10’s conservation rules, please visit our website at
www.waterdistrict10.org.

Current Watering Schedule
Stage 2 Watering Restrictions Summary

e Automatic irrigation and hose-end watering is restricted to one day per week.

e Automatic irrigation runtime is reduced by 3 hours with cutoff at 5 a.m. instead of 8 a.m.

o Water waste is prohibited.

e Restaurants may serve water only upon request.

o Charity car washes are prohibited, and home car washing must use an auto-shut-off valve
or a bucket.

o Patio misters at commercial properties, including restaurants and bars, may operate only
between 4 p.m. and midnight.

e Large ornamental fountains can no longer be operated.

e New landscape-establishment irrigation is no longer exempt from the watering schedule.
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RESIDENTIAL

HOSE-END SPRINKLERS AUTOMATIC IRRIGATION
Even Address: Even Address:

Odd Address: Odd Address:

BEFORE 10 AM or AFTER 7 PM BEFORE 5 AM or AFTER 7 PM

COMMERCIAL/MULTI-FAMILY
HOSE-END SPRINKLERS - AUTOMATIC IRRIGATION ‘: '
& @ -

Even Address: TUESDAY Even Address: TUESDAY
—  Odd Address: FRIDAY —  0Odd Address: FRIDAY
BEFORE 10 AM or AFTER 7 PM BEFORE 5 AM or AFTER 7 PM

PUBLIC SCHOOLS

HOSE-END SPRINKLERS AUTOMATIC IRRIGATION
All Addresses: MONDAY All Addresses: MONDAY

BEFORE 10 AM or AFTER 7 PM BEFORE 5 AM or AFTER 7 PM
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